
Information Bulletins are designed to provide our agents with information we think will help in managing 

their business or just being better title professionals, but which does not rise to the level of being an 

underwriting mandate and are not within the scope of the agency agreement.  

 

 
 
To: All Policy-Issuing Agents and Direct Operations of WFG National Title Insurance Company   
From: WFG Underwriting Department    
Date: November 2, 2023  
Bulletin No.: NB 2023-11  
Subject: Mr. Cooper Cyberattack 

We have heard that Mr. Cooper suffered a cyberattack earlier. Details are sketchy right now.   
Until more detail is available, we would suggest you be cautious in sending any wires to Mr. Cooper 
without calling and reconfirming details and in opening any attachments from any of their email 
addresses. 
  
It has also hit some of the newswires:  
https://www.bleepingcomputer.com/news/security/mortgage-giant-mr-cooper-hit-by-cyberattack-
impacting-it-systems/ 
  
https://www.marketwatch.com/story/mr-cooper-group-hit-by-cybersecurity-breach-cca2f91b 
[marketwatch.com] 
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